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Welcome to the 
Autumn 2022 
edition of our 
Newsletter.
Fundraising is an ongoing task 
to ensure we can continue to 
support our clients, who are 
amongst the most vulnerable in 
our society. To boost donations, 
we are seeking to increase the 
number of donors in our Saltire 
Donor Club – our committed 
monthly giving programme that 
is without a stipulated minimum 
amount. We are asking if you 
would recommend our charity 
and our Saltire Donor Club to 
one friend, and perhaps share 
this newsletter with them.

Hopefully they would like to 
support us in our work with 
homeless Scots in London.

This edition of the newsletter 
contains two pieces giving 
insights of homelessness 
and front-line delivery work 
of Borderline and a partner 
organisation. Please enjoy.

Jacqueline,  
Fundraising Officer

Westminster City Council 
echoed this concern, and in 
acknowledgement on Thursday 
14th July 2022, activated 
SWEP for a period of 1 week. 
The acronym stands for Severe 
Weather Emergency Protocol – 
this emergency action is usually 
reserved for the winter months, for 
whenever the temperature either 
drops below or approaches 3 
degrees. 

However, the extreme 
temperatures warranted this 
response for the wellbeing of the 
borough’s residents, particularly 
the homeless population and so 

triggered the protocol a few days 
ahead of the anticipated peak of 
the heatwave.

Alex pointed out that most of our 
clients have issues with alcohol 
and would no doubt continue to 
consume alcohol, probably in parks 
and open spaces in the sun greatly 
worsening the dehydration and be 
at risk of heatstroke.

Day centres and hostels with air 
conditioning and sufficient space, 
provided a ‘cool room’ for those 
in need of respite from the sun 
and heat. The Passage hostel in 
Victoria and Connections at St. 
Martin-in-the-Fields in Charing 
Cross participated. Clients were 
given sunscreen, water, information 
and advice; these were also offered 
by the various outreach teams 
operating within the borough.

Alex made immediate referrals for 
some our clients and is pleased to 
report that there were no casualties 
or hospitalisations.
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We are committed to protecting and 
respecting your privacy and letting 

you know how we use your personal 
information. Please refer to our 

website to read our updated privacy 
policy. 

If you would like to update your 
contact preferences, please get in 

touch with us at  
contact@borderline-uk.org

Leaving a gift in your will to Borderline 
is an incredible way to give a lifeline 
to homeless Scots in need. With your 

pledge, no matter the size, you could help 
transform the life of a homeless Scot.

Even 1% of an estate can make the 
difference for the clients we support, 

helping them move away from a life on 
the streets. If this is something you would 

consider, we recommend you consult a 
solicitor for advice. 

 For more information, visit  
www.borderline-uk.org under the  

‘Support Us’ menu.

Can you support homeless Scots by 
giving a monthly gift?

 If so, join the Saltire Donor Club and 
you could help to break the cycle of 

homelessness for a fellow 
 Scot in need.   

To join, fill in the reverse form or sign 
up via www.borderline-uk.org by 

clicking  ‘Donate Now’.

SDC

During July, the country experienced a considerable heatwave that caused 
widespread concern for the overall population. Our outreach workers who 
deliver front-line support across the London area, found additional support 
was needed in the face of the weather anomaly. This is an account from 
one of the team – Alex.
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By way of introduction, my name is 
Owusu and I’m one of 4 Geographic 
Coordinators at Westminster 
Outreach team, St Mungos – 
SOS. I’ve held my current role for 
approximately 18 months and was 
previously leading with Anti-social 
Behaviour (ASB) for the team. Just 
to give you some further insight into 
the current structure of the outreach 
team, we’ve divided Westminster 
into 4 patches (South, Central, 
West & North), led by 4 geographic 
coordinators. Each area has different 
issues in terms of rough sleeping 
cohorts, numbers, ASB, etc. The 
team operates out of Rochester Row, 
Victoria and is commissioned by 
Westminster Council to provide 365-
day street shift cover for the borough. 

From a historical standpoint, large 
swathes of Central (Strand & 
Whitehall, Covent Garden), closely 
followed by South (Victoria) had the 
most rough sleeping numbers. Over 
the last couple years, when you 
consider issues around immigration, 
the West patch (Piccadilly, Mayfair, 
Oxford Street and Park Lane) 
has higher numbers of rough 
sleepers, particularly from the 
Roma community – in saying that, 
the conversations within teams 
and externally is do we classify this 
migrational, gypsy group as rough 
sleepers in the traditional sense of  
the word!

In terms of how Westminster 
Outreach team function, a lot 

ANOTHER PERSPECTIVE – WESTMINSTER 
OUTREACH TEAM / ST. MUNGOS SOS

 

has changed in my time here, 
notwithstanding dealing with a 
worldwide pandemic and lock 
downs, over the last few years. I can 
confirm Westminster SOS were still 
in operation conducting daily shifts 
throughout Covid. 

Bi-monthly street counts are 
conducted by the team and while 
this is not the only barometer 
used to determine rough sleeping 
numbers on the street, it does 
give us and our commissioners a 
snapshot of numbers on the street 
and demographics on the given 
night. As you would expect rough 
sleeping numbers are not constant 
and go up as down depending on 
the local/central movement policy, 
resources, time of year or level of 
enforcement action in the borough!

Along with the associated problems 
of service access to substance 
misuse, physical health and mental 
health services. Other problematic 
questions that come to mind is dealing 
with the influx of foreign nationals 
who fall outside the EUSS (European 
Settlement Scheme) NRPF (No 
recourse to public funds) cohorts, 
benefits claimants and the cost of living 
crisis, affordable housing and long-term 
rough sleepers who appear to in/out of 
services like a revolving door!

‘ While I do think amazing work 
has been done over the years 
by services to impact those 
involved in rough sleeping, I 
feel that the human factor is 
always the hardest issue  
to resolve.’ 

This could be anything from our 
applications of rules and procedures, 
managing expectations, our 
messaging to service users or public, 
funding and policy changes. Lastly, the 
role that organisations take on to be 
everything to everyone when maybe 
a department like social services, 
Housing, Police, business or the wider 
community have a role to play! I’m a 
great believer that partnership work is 
the way ahead in dealing with rough 
sleeping rather than sometimes as 
separate entities.

DONATE
£30 a month could pay for a home kitchen starter pack for a recently  
accommodated client
£50 could pay for an emergency food voucher for a client who is sleeping rough
£150 could pay for new clothing for a client
£500 could fund one day of street outreach work with our clients

I would like to make a donation of

Your bank details

Bank name:

Bank Address:

Bank Postcode:

I would like to sign up for a monthly donation by Standing Order Mandate

For the sum of                                   on the              day of each month

Instructions to your Bank or Building Society:
Pay to: New Borderline at: The Royal Bank of Scotland plc, Fleet Street
Branch, 1 Fleet Street, London EC4Y 1BD Account number: 10153089
Sort code: 160011

Please make the cheque 
payable to BORDERLINE

Please complete in BLOCK CAPITALS and return to Borderline, FREEPOST 
Licence RSLK-KBRR-AGCK, Ground Floor, 22 City Rd, London EC1Y 2AJ

Title:
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Postcode:

Phone:
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Would you like to hear from us by:  Email      Post      No Contact

Borderline takes data protection very seriously. We promise we will not pass
your details on to any other organisations. By giving us your email and/or
postal address, you agree that Borderline may use it to send you information
about our work and other activities. To change your contact preferences,
please email contact@borderline-uk.org To view our full Privacy Policy, please
visit https://bit.ly/3Stc5N6

Boost your donation by 25p of Gift Aid for every £1 you donate. Gift Aid is 
reclaimed by the charity from the tax you pay for the current tax year. Your 
address is needed to identify you as a current UK taxpayer. In order to Gift Aid 
your donation you must tick the box below.

I am a UK taxpayer and understand that if I pay less Income Tax and/or Capital Gains Tax 
in the current tax year than the amount of Gift Aid claimed on all my donations it is my 
responsibility to pay any difference. Please notify the charity if you: · want to cancel this 
declaration · change your name or home address · no longer pay sufficient tax on your 
income and/or capital gains.

If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief 
due to you must include all your Gift Aid donations on your Self-Assessment tax return or ask 
HM Revenue and Customs to adjust your tax code.
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